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Quick Start & Guide



Introduction

Kruk chat is a simplest way to provide your wordpress visitor a “live chat support”
and manage it via mobile app

Features

- Your new “live chat support” ticket will be push to your iphone.
- Free iphone App Available on the App Store

- Apple Push Notification Intergrated

- No Monthly / Subscription Fees

- Customizable your own colour or position

- Woo Commerce Ready

- Chat Log

- Multi Administrator

- Support right to ft Ianguage
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Step 1 : Download the App from the
App Store

You can download the App From This URL (kruk chat)
https://itunes.apple.com/us/app/kruk-chat/id646106302?Is=1&mt=8

Step 2 : Wordpress Installation

- Open you folder find zip file below MobileSupportChat.zip

[ krukappleapns [ 5 MobileSupportChat.zip
M wordpress plugin >
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your wordpress plugin

% Install Plugins

Search | Upload | Featured | Popular | Newest

Install a plugin in .zip format

If you have a plugin in a .zip format, you may install it by uploading it here.

| Choose File | Nao file chosen Install Now




- After you successfull upload it. Please activate it. And you will see new selection
in your wordpress. Please select it and your website should looks like image below.
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Step 3 : Setup an admin

- You need to select you admin by entering wordpress user email into this form

Kka Ch at version 1.0

Step 1 : Select your agent by entering wp-user email address.
Selected user will able to login through maobile. If you select maore than 1, this script will choose randomly of ownership of new ticket.

User Email Address : m



- Once you entering the email and add it. It will show like this.

Step 2 : Select an administrator
Administrator will able to recieve,reply delete swap,edit or view other people tickets in mabile.
Mormal User will able to recieve,reply or view his/her ticket only in mabile.

fahmi Normal user Make as administrator | Delete

- By Default, this user is normal operator.
- If you want to make this user as “Administrator”. Push “Make as administrator “

button. and it will automatically choose this user as administrator.

- Normal User will able to recieve,reply or view his/her ticket only in mobile.
- Administrator will able to recieve,reply,delete,swap,edit or view other people tick-

ets in mobile.

- If you want to make more than one operator, you can add new email address and
the name will appear in selected list.

ore than one opei#ator, system will choose randomlly whose the
OCKer.com
Step™4 : Push Notification Setup

- Open krukchatpushnotification folder. you will see 2 files krukchatapns.php and
krukchatpushcert.pem. Upload THIS FOLDER into your server using FTP and get

the link of your folder like
http://www.yourdomain.com/krukchatpushnotification/krukchatapns.php

Note : If you hav

w« documentation.pdf *™. krukchatapns.php
™ krukchatpushnotification > " krukchatpushcert.pem
|| wordpress plugin S

- Please paste it and save the link into form

Step 3 : Apple Push Notification Server Setup

Flease upload krukchatpushnotification(folder include php file and push cert) into your server and get your url. e.g
hitp rww yourdomain. comdrukchalpushnotificationdrukchatapns.php . Paste it in form below.

Push Motification Link :
http: www .yourdomain.com/rukchatpushnotification/krukchatapns. |



Step 5 : Customisation

- You can setup the email and customize you chat box colour,dimension and more..

Step 4 : Email Account

Offline email address mnfahmi@gmail.com Naote : will send to this emai

Mo reply email address

Save Emall Accounts

no_reply @ practison.com
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Chat Box Header .

Chat title text color :

o

Chat Box Border : -



Step 6 : Login into mobile

- Open the App from your iphone you will see this

W)

-

http:// | Wordpress ur
Wordpress Username

Password

Important : Kruk Chat Plugin must be
installed in your wordpress website
before use this app

Kruk chat is a simplest way to provide
your wordpress visitor a “live chat
support” and manage it via mobile app
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press done button.

12:58 AM

Introduction Done

tci«uk chat o
for Wordpress



- Once you pressed done but- - Once you pressed done but-

ton, You will see image below. ton, You will see image below.
This is image if you login as This is image if you login as
normal user admin user

Logout Active Logout Active
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Active

- The first 4 tab is represent status. And if you login as admin, the last tab is admin
tool. Means you can view other operator/ticket in mobile.



Step 7 : How you’re going to receive
your ticket

- This is how your customer want to make a chat request from your website

Chat With Us

Hey, we'd love hearing from you. Please
fill the form below

Chat Name

Carew Rights
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Main Question

Hello, i cannot check out my
item. Please help me ...

Start Chat




- This is how you’re going to recieve it.

Logout Active

L ]
O ] ] ] ; Carew Righ‘ts 37 seconds ago

Hello, i cannot check out my item. Pleas... n

21/05/2013
Tuesday

Kruk Chat

@ Carew Rights (New Ticket) :
Hello, i cannot check out my
item. Please help me .

Push Notification

. . il DiGi & 1:25 AM 98%
When your iphone in o Careg.,rmghts "
niine
sleep mode
21 May, 2013 1:19 AM
Hello, i cannot check out my
item. Please help me ...
Swipe to the right or left 21 May, 2013 1:25 AM
with your finger to Our server having issue. You
change status of can try it in 5 minutes
your ticket
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This is how you reply back




- If a user appear offline by some circumstances, your next message will be send
as email. When they receive, they can continue chat with the same window back.

Step 8 : Administrative

- You can check the chat log in the website or from your mobile.
- You can go to chat history in Wordpress Administrator or
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Chat History ap

mobile, if you’g@login as administrator.
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_", View by Operator

You can view all ticket by operator

— View by Active Ticket
View all ticket in active

./ View by Solved Ticket

View all solved ticket

~) View by KIV Ticket
View all KIV ticket

>.2 View by Trash Ticket
View all ticket in trash






